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U] SHEES0] sfgste At 7P deto g F8EE
oS FAIskAL o] AfrREEal Aol & A 7L Jlom, I3 ARl
Hel 9 A2 g o 2AS A5 A dEtt IFE7PE sk 8
2opo] A" A AE= AA vAE sEawt 222 HAE 5§
ODA%} 22 ICTE A&ttt HAE &8 ODA 24l 7 9 AAKY =&2 95
AIRIBRTE AddsHA S4T a7t o

2710} SHA(Mpig)F 2 vlElohH(Mityana)olH 2FEe AukeET
HAE Ag 7|1%S TEAP s 107 SaolA At dizsts 242 5719 gal=
FA9 dgste] Akeaal 9z SYAH FAY g2 A(Cluster-
randomized controlled trial)22 AA5}H3, o]=AEH(Difference-in-
Difference)< &3l £45t3t
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avE dEsH &7gsk=d dA7E k. SA718KEvidence-based) H&+H
I P EIH AE 91 g7l digk S8790] ARl wt /I A
Hol aE FUsHA &8sk 7Pl JFB7Himpact Evaluation)oll ™
g FQ/do] oML o, vt /PSRRIl s FFE7HT olFHA

EE3 JFH7E AR HIFEE EAARI0] $sto] o] F A

s U] SHE Y=ol Aukegal ARIS F7PERARe] d9
o7 FFaAel Uit 56289 e FAskL U= 9] wilo] &
AR, T ALY HY B R g oF AAS As) AFde AU IF
B7P7F desith a6 o] gAE A AE== AAC] v|Al= ATt
F8g yAY 58518y 242 ICTE H&5S yAE 56 ODA ¥ 7T

BATES fI8) 9T T ARaTE AYstA ST Zart ok At
OAE F8AuL o] 5828 g 9 Aol ofgA 3= A
H7] A8 Aokl SldEe] S8AHA oS H, S8V AFE,
UAE 2EEA, AR]A AR 9 ALY Sl BlA]

Aok, FAHASUERE AASte] RN 489S A
THmixed method) WO E AFLE FYolATt.
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oS FA7ITF 5628 =9 % 7€ £ 55 B4 Lokt A3FeIM=
S 528 A Kt MY o] A%kS AWET, S AjukeEal
ANA AAEF5 AAF0] =Y B AISH 276ttt E3E gAE Hgho]
Agl 97 SACCO AHIEE AT EHA I dAEFE T AGES 3
o yEof & BEES AWHEIH A4FolM= Arkeaal YA
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A2g A= FEEE] diFt =9 11

A2 Mes SeEZ8ol bigt =9

1. 28%89 MNdat =2

3

ATASS FEG] B 71E BESoA Tt HOIS Agst Yok,
P ESS AR BE SR GRS T 98-S WA 4 A 2ew8}

TS F8 7| 2 B304 9] Ao (# 2-1)I Zth IMFQ2015)= 828

AHQ F87|HE B3 THokL FEH]] BB FEAH|A tigt H
7Fs 2.2 AoJglt}. Hanning and Jansen(2010)2 RHIxLE0]| 32414 F-8-AH| A0
A 4 o]go] 7Mse o F§EE2 FAEH, Sarma(2012) E3F FAY 2=

FAYo] B4 FeALHE FT D ol goleks mBA Fols A3l

29 9 474 EEE

Hanning and Jansen(2010) | §le%50] 3414 FgAH|L0] HZ 2 ol& 7t

q
Aol BAAY F87Ie B9 BASL A

Chakrabarty(2011) g0z ZgAHA Fo
Sarma(2012) BA9 = F/deo] 54 3 A R A % ol& 7k
Demirgiic-Kunt and o 7RIS EXJo] 2ol H=
Klapper(2013) ZA] ZGAH| A9 o]&
IMF(2015) A AR iE M o ol
A 871N AFE AR

Zins and Weill(2016) 292 o8 TR

o7k} oM A thapehal Feld vlge FgAuie] A
FBGEERZQ01Y) | = & o)8

X

B ST A Rt BA0E F831 WA H§

,\«"7_1]_8_6-3 g-ﬂ]O]X] ;E—IL%/E]_%J—__ gl A—]H]_/_\_Oﬂ ;S_E_L 7].1_6-_
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:L'B'i‘g'-’] gole 34 = =
FEAEA, HE E o8 9 TolES F5F o= Eollal Qi HolE9 -4
EAE 1Eohd ARH 0 FERE2 WSS TS BE AAFAVE F
AH FEAHIAE A2 o8 7R o2& Aoldnh

FAAE] = of2et F8282 sty s ksl it 2008¥ 5%
€ s e 3B E S5HAIEe SA44 22U S8EZ89Y
(Alliance for Financial Inclusion: AFI)°] &®¥otHA] 7|20 thta-5Q1 &H
AL E F6E80] =oHUR AolA B Yot g8l oA A=
A S8 gTo] FxE7] AIZRH. 20099 G20 H=HI1 FA3EoA= =
BEES A HAEEAR] FEAAAS Z& ARV IE(Financial
Inclusion Experts Group: FIEG) &%l &9glom, 20109 A& G20 F4
3o)oME FEEES T8 AR 4ot FFLYAT &= -(H@ =224 gE
U4)(Global Partnership for Financial Inclusion: GPFI)< kAl FA A
Q F8EE F5A D (Financial Inclusion Action Plan: FIAP)& 5?15t o]
£ 3Her F8 4%1%01 FZ=3 Qe 20119 AFI9 22d g3 x9
(GPRoIM= “AY3t AL A&7 96 28< H°} =29 oJyMEE’Ql uf
oRAAS Aeiste] 2022 12€ 7| °F 90709 AS R Ew SY2F R &
BtAI718e] Zofstar ek R A3 (World Bank)2 2013 A 3]
A HEARD F8HIEe w0 #8Z84e Al ¢8l Universal
Financial Access 2020 Initiative(°]s} ‘UFA 2020')& {3}, UFA 20202
20209714 A AlA| AdRlo] =& ASstal, Saotal, &7] ffet A Az A
717191 A 7Fs5HA she Ag HHE oW (The World Bank, 2021) 5
7|4 2= Global Findex Data® THslo] S628& =5 45 At
20109 o|F 557l= ool XS FHE AEFIL 6071= ool w7H
S AFZYAU AL Foleh ) 123 20159 A&7Rs /L ER(SDGs)7H HH
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1) https://www.worldbank.org/en/topic/financialinclusion/overview.



A2 A=s FEEE] Wit =9 13

e 2090 FA] @A ATHNo one left behind) &= 719 2jo] AHd A
< T5280] ALt AAAMASNA 25202 =97t | 81 F shelth
(Ozili, 2020).

TEEE AFGEC] FHASH FAEHEA ARYe] andS A5l Slgt
2 EEH $£39= ) Karlan and Zinman(2010)= Add|&2 WS
TR &SI AlF AHI7F FTFSHL tiEAHY] AREA Rl A% Aol FiAlE
= HAth B3 AdtiEo] 2L HZ2YA FES S5k A7|YPoe

F 922 vt Attanasio et al., 2011). 1ZEX|qt o}t 9=
, @7l0l= a3t ol A7|HomE At A=
Hl AF=% o] 4a9diE ARG aypdol disiae =39 A7t
(Banerjee, 2013). 7N==ollA S50l 420 AltEClA A5dE= Al
o] §7HdS A4S A7, Dupas and Robinson(2013)7F 9k A=A

AR off 7] A7del tiet A SIS ASHCE H 9, Brune et
al.(2015) AFIEAF 2 2HE Ak 34841 a7t S SRt

2HH, Cull et al.(2014) 7NE=ollA ANTET} AN H A O] Aol Jol&2
AASH Rom aiAQl 95282 fdiMe a6l tiet A=, 237e] A=
S A=l S804 29H AFEEC] S8AHIAE AN 1 27E0] He &
He 3H—1—0H°F SRl A AP} =] WEEe] A ko] =94 A
7 E1 FEAHIA o Al T A9 743110“ of Hls] iAoz ¥ A
S A#HElE Feo] AA ALl 82 ol-8sk= HlE&o] Rt

}:1

o,
¥ HJo rR

0

o
oH
o,

e

M, & o
o,
pi{,
&

ol
)
o
ol
)
ih)
-
0

30
T

of
B
tlo o

gr

rlo

A "848~ (Digital Financial Service, DFS), £3]
H= HHHYE ol2tt AHES |4 0E BE 5 Qlo] M= 828
Ao ZA 715kl vk HAEasgAHlAE H2YARE 4o H-ES
Aot AqtRo UEy F8AHIAE ATE 5 Utk ARl ItkWorld
Bank Group, 2020). HA[E3k= A# 7oA A <5, S654FE Z&A

& ARESO] o|2Y A SEARIL SEFVIE BEHoR Y5 Heel Al
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4 EE ARG BAHGo] Ui S4o] glor] 7uel TS Foli ug
2 29 4 Utk BY BE AV} dolHE BAER EHS AT,
the oM tAEet AT 229 FEAEA o8] WAL FFL

AYATLE B3 TAH 0z vt
2. CiX|alet FRMHIA OISHENN DRl B3 R Maein

5289 s WI3Y AvE 9ESH st A HiE= &elsHA
StHE Rl Fole ol IRAHYU ATe 'fﬁEP(Demirguc,-Kunt and
Klapper, 2012). Z2ju WL /4b= Q159] A F4o] 7|22 Q1 S8AH|A0
gt HAdo] fE0hH, ol & HIESo] A5 W FAE shal 4AvlE 9E 3}

Al sk WIS AAIsH] A%t 34 B HSA HY WAYS Fold

58S AISHIHDupas and Robinson, 2009). ©]&|3t Bi7ofA] “47(]‘?4—-_-:"%/\1
HIA(DFS)= /NI =A=ollA Rutd Hgo] glflof w=A SHitE o] 7]E9] A=
d S804 295 Ad AlEol S8ARIAE o8 & J=S st d 2%
A9l g2 kL Qltt

HAEFgAEA 9 gL F5E-80] vA= ane] Wit AFPA+ 2
e TgsHA AAEAL Qe o] AFollA= REMY F8AR A =Yl ® <
3 FEAHIA olg St SFHol VIS W With(Blumenstock and
Eagle et al., 2012; Batista and Vicente 2013; Jack and Suri, 2014; Mbiti
and Weil, 2015; Munyegera and Matsumoto, 2016).

Mbiti and Weil(2015)2 T8t F-EAHIA ES B3 F8AH|A o831
7b S7Foh HEtdHYZE 715 3 2 7H9] P2P S X% 2S¢
Fck. Jack and Suri(2014)+= AYllAl M-PESA2E ARESHA AREAE &3

W 7Hso] o o Hrh tot AR $3 B 4 Ytk 7

Fl[‘

o

b f”
o

(B

to 4

=13
=

2) Ave] BAE Askel(Safaricom)3h olLel7B312) BA RrHHVodacom)s) )
MBS olgste] MAEY A, 5T, £AFE 5L AT AL,
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o TS 90T AlE A9 HHMAHY ARARE HARAIED Sas B
7FsAdo] ¥ &1l $29% &2 707 YEPGtHMunyegera and Matsumoto,
2016). ¥FH AKF and BFA(2018)9] dollA= HAES=E HHIIAH Y] ARE
HOdZ Eorsl oy ARgRIEol= 2 W3t fitks 23E A% Fith
A EsA e A 7HARE 7199 AHIES E0lil HEE TS FA
Itte AFATE AAEJAHJack and Suri, 2014; Blumenstock, Callen,
Ghani and Koepke, 2015; Aker et al., 2016). Aker et al.(2016)°] 2JstH
FHECE AFEHe dgolAd Z=THE ARG 23 AH|Eo] EHAE] &
714082 NAHPAE Ak FAISkAL Ao Hitt A&e] tFsi At Jack and
Suri(2014)= EHFIMYS] AH]E Fart AU AFEE0 PX= IF=

AR, A2 9, A7, AGUn 59 259 gavl TARE o o]

1

|

ﬂll

2ot fddo] avtrom tigd 4 Qlof 459 ATt 7HAH|Y] F4RE o]of
AA A= AR HEEFIoo]HE E?Jflﬂr—@r T AYPAAE Al
H olL7PYARS] A ATE B3] M-PAISAS 53 FoiAFo] FodEve
2 A EQtk= AL YSAHBlumenstock, Callen, Ghani, and Koepke,

2015). 2Bt oflo]dE Rollout &3 AMoflA] 25.2km o Eofxl Ao
A HERd HUYE ARShE 7R HlEE FA SVHFESH SE5HAY e
AFEES] v 8HT O R oJoJHTtHWieser et al., 2019). Rollout?] &aA H]
Azkol a3 ) vHlsd AU HES 3.4%°1A 6.4%= °F 24) 717to] &
i PR Ee] "ol AQ9] AlgRbETE wWie F2 Mo HleS
62.9%°0 A 47.2%%2 &}, Sekabira and Qaim(2016)2 HHIY HY7} A=
+ TUiRete] AYE oIt Fo=AN Attt SR A H Ay 752 4
52 S7HIF

TEAHIAY] HAESte F6718/9] AFEo: JFE v
al.(2008)9] Al w=H 7HE2] ROSCAIA HAE =8 =
ot F ROSCA HHAdol digh 427t &2 A= S715eH, HAEate A

Obo

Z]&=d| Etang et
A\Eatel
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5740l otk HAEset AR ARES o] IAE 7HA=T Newman et
al.(2014)7} Kahyaoglu et al.(2016)9] HilAd w2H X|Fo] A&=1F0 &
SHAA AEIF W 3¥E ol AETF S57F 716kl o149 A9+ At
o] RAo=rE §g IFo Hofsk= Aor UEiEt HHIYHU = ofxe7lo]
A HErd AA|, A 9 e 39 A o R AR AR sUoEA 7
FE82 Fa3 Y50 HUH

M, == oS 7Y HISo] w1 9 S49 ARl Rl R
< o]FAHLE Rlsf FEAH|Ao HiRt FEAFol Slol AEARPE vEhdt
(GSMA, 2022). APAFolA = HAEFEAHA7L 489 A8H A-HE 7Hs
St st FAA At E(empowerment)E 385kt 37t 322 B
ok HAES8AHIAE ool Ht P Ao AL AF4HARl FE9] A 71
+ JEE sk= 37 UtHDe Gasperin et al., 2019; Suri and Jack, 2016).
TS HAEFEAHIE AR B o142 daol /M AFE AselA7E HE
2 A9 LsA Folgo] S71stal(Field et al., 2021) FAIRE &S 71&
O] ZEAIZE oiH] 12~14% S7HtHLee et al., 2021). Riley(2019)= AHFE
dEas a0 w2 oy fn] mHtdHY Ao A A2 o149 7
5 Abgolelo] 15% ERIE F7lekal AFRJAREZEA7E 11% ZJIE S7Rtth= A
= Houlth ool deo® W A4S 7159 gES AYI] el HHt
AHY Ad= B3l o149 AHke B s AR o Atk AT 5798
St

T gAEFsAHAE A9 AerrE W 34 ASTHY A=
3771 B3 AtHAnnan, 2022; De Mel et al., 2020; Lee et al.,
2021). EERIHY= AR S5AH ARBE dofehe Pt l=dl Aker

o,

c
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et al.2016)°] WEH HHIY F52 B 570 Bt B 2.5417k0] HFES)
ouw F= offo] Aulsk= A= e Hl ARSI A E3F HHEIH
e AJ4oA o B2 0159 A5 Fofsk=tl(Murshid et al., 2020) 28}
HUE ARESHY HEFIHY oo]HE ZA o] Alz oj4d9] B¢ o]59 A7t
3.7% EJE ¢ ok I3 HoM " "ol FAE Yedshke Y
11.5% ZRIE FFEJoH FA9] A= Qlo] 230 Wwdte 8 EIF 13%

EOlE P,
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H
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A3 T qAEss I 2 Avead
OrgA 2" = 34

A1d 9t FEEE B3

S Y2B(Bank of Uganda) [T18 3-1]0)41e} o] £11tHe] S-8-7E=
413 (formal), #3212 (semi-formal) @ H]54]Z|(informal) 7|02 B535}71
UoH, ES FHALHS] T H ASE AT FHow SAA 9 E344
871380l tsl Tier 1, 2, 3, 49 Al &F5 A&t Ut 3414 4
E3AF STl = AdLd, 429387 Microfinance institution: MFI)
9 X885 %3 Savings and credit cooperative organization: SACCO)S X3}
st HlZAA 8718 & 5= A QoA T U] Al fARE
ROSCA(Rotating savings and credit association), TFREAZGAE Y (Village
savings and loan association: VSLA) & Th& W9 AEEA(TE) 5°] i3t

A

2| 2- ] o7 27|18 B2 &S
[j-I:I 3-1 Tl_H:I' |:|'5'7||_|' T d%l'
Tr 2e7i N+ #2s
Tier T Commercial Banks EE BRIk 25
Credit Institutions & Finance Companies
Tier IT Wbrac = @- n OKO & Bank of Uganda

MDIs H
Tier I .
2 e [

Tier IV MFIs / SACCO etc MTIC etc.

H 24 VSLA / Savings Group Ministry of Gender etc.

Z+&: Bank of Uganda(2022. 12¥€% 71F) &Ho]A] #sto] A&+ A2
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k=1,

P
EH
w
iR
N
40
[
o
oy
0{0
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78 A2 g | BA/EE | JNEE | BN | BAEE | JAEE
/o | 8/ | g/ | /A | e/

244 28719 21% 28% 54% 58% 48%

o 11 u jE

(3, MFL SACCO. | 35%/17% | 48%/22% | 76%/49% | 77%/52% | 63%/40%
SRR S) [ 0m/16% | 31%/25% | 58%/51% | 63%/54% | 56%/42%

HlZA1 2g7|H 17% 42% 31% 20% 18%
(EHJ-?—CQX]" ROSCA’ 0, 0, 0, 0, 0, 0, 0, 0, 0, 0,
VSIA, £ 13%/18% | 25%/47% | 14%/35% | 10%/23% | 14%/20%
nEIE 5 16%/17% | 40%/43% | 27%/34% | 15%/23% | 16%/21%
62% 30% 15% 22% 43%

F84ERA) 52%/65% | 28%/31% | 10%/17% | 14%/25% | 32%/48%

58%/66% | 29%/32% | 15%/15% | 22%/23% | 39%/47%
A5 Finscope Uganda(2007; 2010; 2013; 2018) @ UNHS(2019/2020) &-83to] |} AJ=H4]

(E 3-1>9] 202049] dlolHE B 201840 o] 414 9 H|FAH F§
718l giet /g Hlgo] skt Ao g SRIET RV R F548] Hl&Z
Q38 A F7lete] dEHoz FGELL ATt FSD Uganda(2022)=
1 olfE ARlH H AAIA SHollA FEH R dsk=tl COVID-192 <lgt
ARRIA AR F719F SARY AR R3] $7F H AP IS v AeE
HI .

A= 7ER A Uganda National Household Survey, 2019/2020)°]
D2 H(1E 3-2] Fal) bk 7] giREo] HlgAlE FerTo R A=5t
I om, 53] H& 79 oF 52%7F oA5] Yoy HgAgAol =2 EHshs
Aos YERT
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A28 {4 EepdHy ol g dgt

S| YAE F8AEIA AP HEFdHY AHIA AlE G A (Mobile Money
Service Provider: MMSP)7} 2 2%otal Qltt. HHld HIEY T AFAZHMobile
Network Operator: MNO), L3, v S8713, SS9, AH|A
AEJA 5ol olsiHARE /5t AUt

L7kcho] Bty AH]ALE Stanbic Bank®} MTN Uganda 7He] SFEUAS
&5 20099 3€¥ ARERoH, REFRIMYE ST G528 Ziof A
71ofstal itk 7ttpollA HEtdm Yzt =9 - S e IS QoFehd (# 3-2)¢t
2t} 202249 1248 71 1ells 7709] Hetdwy A AHMIN, Airtel, UTL,
Africell, M-Cash, EzeeMoney ¥ Micropay)’l &% %°|t}.

(B 3-2) 2Tt UXIE S8MHIA OIEAE

A= 8 48

- Q7HSdesgo] 40T X2 wHIHY AH|A AZARL] AFRIA AT W
2009 | - MTN Uganda’} A €91 39 11,016719] §EA4H02 &9 A]Zt
- WA 4AIQl Zain(Airtel) UgandaZl 6ol A% AY

2010 | - Uganda Telecom Ltd A% ZI(3¥)

- E G20l AFL M B o7ff ARIE o

L ortezaronie melelni Aluls AEgIAo] 211 ARIAAZE Wi

2012 | - Warid Telecom @ Mcash7} 2ot HY Al 29

EREENEE R CEN R
2013 |- 344 F83E80] oF 28 S7F ZHIRAHUO] 9fsh 20099 28%1A4 52%= 7HA
- Orange Uganda®} Ezee Money”} A1 2194

- 387180 ofo|HE ¥, Wl A 9l o|&H #F)S o8Il AR

* Micropay7F A %14

*MTIN Uganda”} of=Ze|7Hd28} AlE, FHES &3t A5 ¢ e A&
(Mokash)& &4

2016

2017 | - ololAE %7 78 I3

ST 23 71 HEE 8ol she & clolE E3E Al

2018 | oagzo) 971} 1% ooldE YEYZE 75

A& Alliance for Financial Inclusion(2019)
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20209 71082 HEdHyrl St A 34 56 W Qto R IotEof,
i A=d S6718e] #E-d=e EA HA 20099 STl A mERd
HY Abjo] Al A 110 A 20208 9¥ =7HAIFZAA AR H(National
Payment Systems Act)°] TR E 1, o]0 w=t A|FE g0] 20214¥ S
AUt ol2et WES] wet St Y2 ST Hutd WY AH|A Ao
gt A9l Ay} |75 TA FH3Irh)

HERdH Y= FHASLE o8ste] oAy =& F1 g 5= Sle AH|A0]
ok 1% 3-4]004 He AA™ 93t A4R19 47%7F HHMdHUE ARESto] &
BAHIAE o]&5ks AR ERIHEHN. fXittolA HHAMY= S84 H| 20
Lok 8% o] FHal v vHo] Aed 23 MEAE AMshe 4
2 10%°f AR ek=ct, v 232873 Nonbanking financial institution;

NBFD)Z ©l-8oh= &k 3%2 R sFo|th
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3) https://www.bou.or.ug/.(84382}+:2022.12.26.)
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(2% 3-5lelAet Zol, 97tk 4910} oF 5197 mutelvly Auls ARG 1
S glom, EAXY Te)n BAo] A9 mutdny Bgulgo] &7 e
o mude AGE Bee el S0 oF 63%7h 2 309 ofvfe] ety
Y AuIAZ o]8% Ao HlEol, 97ttt AU AT BetdniY]
72 %2 9gsn ks AL BT 4 9t

(O3 3-5] 2HIYHY HZ H 018 ¥

(9 %)

271t
S D{L| AjH| 2~ 0]

B30 L0 2HE MUY AE2 01

A= UNHS(2019/2020), p. 2332 &astod A&+ 2H4

ZHlIrE S3ictold BEEES BT & 9

St 2 AAEE MR 9
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oy
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A3E 0 kel HAE AlL" =Y E13

Aegile = 249 9% 92 AR FAe Alsth
o gldse] AdHor AR SFgEEEHoItHHE
1995). Alhegile 53 ARAER] A'Y Aet 23] 52T 244
7l Biges AYE(HEE, 1995 = 7o A AsHe =M AY
Ar2le] 2oE sasiRtivEe e YE, 2012).

b o] AAE BN vk A4S 432 B wSol
A EAYUS ABFORA offRRHel AAIE olRk © FoT 4TS
SHATHAEA, 1992; Ol WE, 1995). Ak ARs A4550] Foa]
of golat F87IHoIm, W AGAIANL 15 FA] ST
u}22 553, 2015).

=

APREElE 152 53 2AH, 29 ¥ THsks HdojHE 27] Ak

S0 AT 29 BN LIS FRF HES ANtk U BIYE
2 Bof Sue Avkedu AEAE PYEoEA AFHoT ArheFust ¥
A 4 Y UFBL vRASASH AL FFYE, 2012). 237 ArteET
o 7]t BA Hlo] vk AEAEY Ameet AL 2 qAL St vpS

ASASE 959 nhge] Wi 98 FUS Bl Bage Fxs 24
el YrHel AR 3, 2019). APFEEIE ASLES B9

e Adstn ge 29 oewe Bln
2eolo] 2 WS o] RIThAhE2E5Y8], 2015)
kg e TS Al A SpIEe] JERALS B3 ABAAE A9
Pt 2GUY 7o) 78 BHOR S Aurd 270zl FEES AN
It SAIEH A, 2019). AN AubeFat AtEo]
A3 PERGORA, FUEC] olot B viFOR & FUSY wo
AGAtale] BAS SHEskaL AGALS] WAl 7ol AT AL 1992)
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FAHOR FERE AAHE o83 FFHEAIARMMI)S Avkeaiol =
Jsto] A FH/8E Aotsta, et WAS Fof Arkeaal 3eEe] 264
HIAE HEoHA o]&d 4 =& silth ol &3 FYEE9 AHE
(transaction cost)& @50l #68214E YT S0 AvEE1L9] A+ &
&3 £ AL MMAste Ag BRE Sigirh old Alnkeaal tAd HE
2 2022¢1%= HFPHE ODA AFGoAHAFE -2 920t Afvke=al tAE A
g9 AR a=sh)og FAEoH, gAY FHAHIAE TSt A=
1 3)EE Yo E H WSS AAISH
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A AEL ]2 7|3HUSAID, FAO, UNCDE), $-7ith A5 So] a7 7t
2= Qb Aol R E fRE A|AHS HESIYE o]
L7 IT AE/HE 185te] 970t Sx AT} s 7t ASA8E5R

2 A PEstel AR JAHRS AL, ALY NS Fo AuieEa

(B 3-3) 2t OXIE =8A12H ZE 21

W [ AHls A | AZEFe] 4= A4
- ZPEe} QT Jluol 28
L m2g se 24 2

iy

! Future Savings | - A& AH]A AgE
Links Plus - oA = HE A7t

- go]AA vl g &

- O Arf AH(ETS)

- et o AR At

- O] 8A} H3}H SpH 4, AHIA AT

2 | Ensibuuko MOBIS - g vE R F

- glolAdA vl g MY &

-9y AH|A Al Aok

- ST BB TR YT oA F T 7Eoto]

sk =

=0 O
- AESET AT FEAHIACH TS AR
Zgx A
3 E‘ﬂUX 7HEE1- =2 AT T10 ‘/—

oA, S0E T1F A

AmheET 9% 2w A K
% 2% B4 29 5

. Bl Wy AUl QA A8 RS

A AR 24

O E3)3d /9579 v =, @ S8AHER) Ft T A, O 58
2 A Q1Y Bf /5, @ PAR(Portfolio At Risk) 15% ©lst, ® &713]9] 7}
F A%, ® 49 &0l 350,000UGX (93t A7) o, @ A7I(#) A1 ol&
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6

2 A, ® AuEEI ARRAER) 4, © HlolH 5 Y A d%, O W
B z2A(ANE2) AAA ol 52 HAESI] 97ttt Y 187] Aok % 10
N AekeaE tAd A 9 AR 1%t i a2 AAsklh
1070 AhEaal & WA 571 Afekea ol diste] 13422 o dxd &
BAHIA H7IAE ASSHAT
@ 3|4 7]
@ &4 4 A T
® dE 4 4 &4
@ Aukggil HiA &9
® 3 T
©® A B
@ ZHIHUL} fukSFT AR 7F HHrY w9
SMS =7
© POS °f&dAIA &

[O3 3-6] MOtSaL AlA™ CHAIZE SHH

= DEMOMG:HEADO! RANCH SWI e
-
Dashboard
3 mbers Individuals ops  Institutions
& 3,444 2,163 1,281 0
8
e
a LoanApplications ~~~~~~_ Awatng ] Disbursed This Month Outstanding Loans
= ol ® Disbursement | | o (9ul) 889
e —_— 3 0
il p—
88
..... s Accoun
o 3,439

A AR A 29
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oA siERr|Ho] A ¥ste 52y UAE S8AHIAs AL
EQolE &8st ot 94 AF37E Future Links®] ‘Savings Plus @}
Ensibuuko®] "MOBIS™ 5°] °o|&gt dflo|t}. AjukZaal HAE Zgho] oA &
il A olu] ARREl= HAE F8AIAH it AA] HEAH @ EAEES
mofstr] flste] HAd F8AIAE A8 AAEE A ET

S OAE F8AIAE AuiAb 2ARE FAIFClL SRS AEE
sto] A7 S8dEERY AR 2 TARE dioER WERsHE
(Semi-structured interview)@ AAISIATE QIEH= ASto]| ulel 7R
IFBHLE A 1AZNA Fd 2A1RE AAJsteH sd 8352
404 o] Fo| .
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1. Mityana Town Council SACCO A}|

HA ‘Savings Plus’ AHIIE &91517] ¥J5to] Mityana Town Council SACCO
ARREAE HRESHAT IEH= 20224 59 2789 1A]7F B<%F David Kyasima
ARAQIZ e} st AR/ = 1097 oA TFolH JFE Sl
HgAeIt). Savings Plus A& 9] o] %5E AA7EA] 9] BHgo] Q] 8
g0l it

Mityana Town Council SACCO= 2018 A} =
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UAE MHIAF o8ty sfiAe mid AHlA AlEdAlel 1,800,0000GX
(SF 617t )9 gtolAdA H[E-Z FHafoF Frt 3elo] Huld $57 AH|IAE o]

&ol2H 39 2,000UGX (S 680¥)= 5712 Fsfof Jar, A= Q&S ot
H 1,200UGX(2F 40892 FEdfior F=dl, o] T 500UGXe SAIGA7E 44
22 7P7h= ROl

UE FPS0] AT AESH] AIRFAL oW WA AT} FARRE $=39] Aol
gho] Aottt A=t AlAH Hl-8-S FdokAl Fotal S|APGR 4=712H (W
FA)o R S|t tAE e FA] A 57o] TESHIANE A= AR
AR} EAA HE JFEE @t ASith

AR AR LO] QIEIRE of thadt 22 AXEE IS 4= AUtk AA, o
A 2% 7 FA] T Yo tigt SRS W& AH|A o] o tigt THE o]
o]Fo]|A] ¢kttt FexFo] EFEH Al7]E SACCO gt 3AE &
o] EA g2 Ao QUERE Bl LUstAth. SACCO}F 3]¢ite] F&at A
g TAZ FEHA F2 AHolA 11" A Ao g A= AlF] TA £
A7t AB71AA Aol AufstA | Aol

[T 3-7] 31 0| HEN A= SSESEZE L DX S8AHIA QL

AE: A A 29
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2. Nakanyonyi Good Shepherd(NGS) SACCO Al

‘Savings Plus’ ARIE & t©] ¥otE7] ¢Jote] Nakanyoni Good Shepherd(NGS)
SACCO ARF4-E WEotlrth. UER= Cathelin AFHYA} <] 293} 20229
59 28] 2417t &<t AT FEEELY ARFAolA JPE

& SACCO= 20054 23789 ¥7]Qle g HH xgoltt. Nakanyoni A<
= 7|RteE Stz ASAEEsEACE 20219 T 7|E 2 = 3,04970]
o AR}, A" T, JAEE, 2 5 T 999 o] LFskal Ut

2019¢ 9¥HE ‘Savings Plus A|AEES E=QIoto] AA7HA] A& Foltt Al
FAYA = B H Zo A Al gt A7 w7 Wi Wkl SE R
HAIEE 5 AAF SPHAA Algshe 7162 wl$- AlRtAoletal ERiFt. 314
HiAE d55F F49 A7 it Jed= 2 HolEHE delste
E7Fssttt. 202140 397F AIA" FA7F WHAgst :
Future Links @AY 3ol It 2¥=olA Asdk= SMS E3t A5 273
7150l FAsttal SR

AFHUAGE A E A =0 AFdo] Fristal 2FAFY] 4lF4Eol
A= AT SN 2FAES Hekd W7 AHIAE AHIEY] A R A
&M &3kl o, ods] 2 A ] Evto] vl gHI:

LU FoldA v HEYZ ANRE AsHHIAR v Al Bt
1,200UGX(eF 408¥)9] =& FHEdfor 3t A& Aol 1,500UGX(%F
5109)9] =7t FoETh FHECRE THS gl wof = v 200UGX 9]
TR HES gidlor gtthal EHFch

AT BHIY S48 £0107 80007t UGX(SF 2,700%F ¥)o] AT
HH3=, o] 5 Avto] SAYAR 121 oA HEQFE Algstes 34 o
A= WUzttt 2= AH|A o]gof wel SACCO 3UE9] =0] F= HhA
U7HA €oh. ARAJA = HHML AH|IAS o854 b= 2FUE 40%7T et

I FHP.

—
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A R BB AYL BolH Il TS mHA AT SRS A5

2a7F .

[J13 3-8] NGS SACCO A24A i PROFIRA project?t Savings Plus Tt 3tH

2%l PROFIRA PROJECT

THE NINETEEN STEPS IN
STRATEGIC BUSINESS PLANNING

& Activities Analysi

cial positior

Az AR AR 2

3. Mbulamuti Tunhinkiire SACCO A}

o

‘MOBIS AHIE E7]198 Mbulamuti Tunhinkiire SACCO AREAE HE
sdch QIElHE 20224 59 289 Allex Migolli AFAQIA et 9087 AlA|G}
don, g FEFE Y ARFAOA o]FoF L.

& SACCO+= 20079 Mbulamuti A2 7oz HHEAe}. 20219 & 7]

A

= 289 = 2,519%8019, & 979 Aol ZFett. QUEF T4 £

o dX] gxE A AAF FHEEAGZ RIS 4= o=t 1 == gt
£ Z40F Savings PlusE, ZoatolA E4E MOBIS A|AEIS TQlsto] A}
851 Zo=Z FolEgir}
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[2Z 3-9] Mbulamuti SACCO AFRA! ZHE @&W MOBIS HH2 SHH

g AR A 29

% 2L 20174 895 H MOBIS A28 Ag3te] A3ty gk thit 2

H]'(x)?] Hg%] }\‘]H]_/_\_-t—‘- /\]—.Q-'ET]—Z] O_J_’—l'__—‘-Eﬂ Eg]- /R"I._Q_E7]_ 1;]_?_ = _?%017-' o
olgly At A|AHE AL thA] oF | 200”5«] B|YEo] 23t o]2slw 9

o7] AIAELS Bof 2% A2 4 EHP‘ 71718 E&sto] mEgolu 3¢
ol ghelo] 7hgsith. AU AR IA Aoy A 4, v diE
o Higt gl 52 AA"E o]8a] ARgStL STt

F21+H19 M9 o)Al 201997H4] 8,0009F UGX =elo] A5t ot
1419 41 0] 2009 UGXE ZA4Fth. MOBIS Al28S At oz o2 o]
o, o] A7t £4A &8 7Tt SHECE IRIF YU oK o] slhofA A7t
He SR ZAE & AoiR gl

téi

—_

ABHYAL 190] it AY A R L ALY TG TR 5L A 9
a4 AA7H Basthn GAgch E3 HUSY toRt 580 $gakt Auls
A% L AR A Sle mutel ) HulAg Ag5h) F5h gl o] o
2 Hwolekn Uy
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4. Baitambogwe SACCO At

‘MOBIS' A|AE]9] ®u ¥ AMHE H7] 93] Baitambogwe SACCO At
FA5 HESHT JERE= 20224¢ 5€ 29¢ Blawuciragho David A5
g 58 HEEEY AFFACIA o]FoiFH

& SACCO+= 2021¢ & 71 2,991%9] 3]¥lo] 5550 lor YA}, o
Agd, SAEY, &9 5 & 599 Z¥o] L5kl Stk 2016 F-E MOBIS
AlA]E AEsto] 2019W7HA] 3W7E ARGSHRITE. AR QA= MOBIS A4
A= oA o= B7Fokith. MOBIS A" o] &&= A 4009 UGX(F 136
T d)oj2tal FHA.
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[22 3-10] Baitambogwe SACCO AtRA A
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MOBIS Al2~gle] BAZE ALdo] SAA} WA 1~29 Hxel
AAZE YT Holt. B8, 2% BaA g A 9R7h wNSH] Lol
olof e B US| Buto] o] Zith. 20209 L9 ik FAlo] mujl
A} 587k 27 9 Folet gt SoIA MOBIS ALY 8L FA5H
7% 25 MOBIS A2 A8 201695 2019970 4] 219 %
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A48 7t AeeE1 tRg AA"” L=

1. MoSad C|X|E A[AHIQ| 0|

Mot EF15Y8]E 7t B-Z9 (Bbongole) AubEaloA 7t Ajuks
T gRE SFgA2E B4 PAE 20224 8Y 40 RSty HHHRAA
Eél(MIS) 9wk WA AHIAE JHAIRTE Y EAIARMIS)S EYsto] 3
A 84 NS 71T 5 2 EE UEL BHd BAoE A% 4 diE
MEIAZ 0]88 4= QA HQUth. USSD FE=E 53 &44 Zerduyel a4
7} 7Hseka, B4 FAx 1T 4 Qlk. E3F POS7|E E83t FAHIAR
TESE AHIATHA] 7RsSitt

(O3 3-11] Mo22X OXE S8AAHE Al S8

G
TRANSACTION PROCESS FLOW,

MOBILE MONEY DUUKA
The member goes to the DUUKA — e e
o lrpus t money on his mobile phone.

The member goes to
the market to"sell his
harvestggd produce.

The member goes through
the telecom to send moncy
to his MG account.

MOBILE NETWORK  _

The member req\E(s her money from

The member gets money from the MG accopnt through the telecom to her

an enterprise.

A AR A

St Y Zetduy AlA"Ie] HuE 3 AvkeEal HAE S8AAE
o] A 25& WA AHEVR At [OF 3-11]014eF 2ol Aukesal 34
o] AgZ "Eote] YA S8AHIL o8-S AT 5 HAE AR A
o] datz HEtd wiF] MB|AE o] & 4 A " e T vk 3t
o & ZuIdHY ofo]MEQ] DUUKAYE B3l Autea1 ARE =& 2y
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© P E AutEaal ARl A5 5 Ao Avkeaal AlFfelA] Hetdey
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o1 03 05
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*284*44

9= ' §=
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SESSION ONE
The training has been organised and funded by the Korean
Federation of Community Credit Cooperatives (KFCC) who introduced
us to the community owned and community managed financial
inclusion model for rural areas. KFCC in partnership with the Korean
Ministry of Interior Affairs has also supported the development of a
Digital Financial system for MGs and provided equipment needed to
run the system within our MGs including Computers, Solar (for MGs
without power), Point of Sale (POS) terminals for MGs with branches.
The Digital financial system has been introduced to support us in the
following ways;
To improve the safety of members money saved with the MG.
To reduce the MGs operating costs in order to improve earnings on
members savings and shares.
To improve the quality and speed of financial services of our MGs.
To increase member benefits such as using the system to share

important information through sms.
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® Recording of members transactions
e Posting the financial books
® Recording loans and borrowers

® Preparing reports

( Savings Deposit - Muguluma Ronald - A/C (1-010-000-000-156)

’ @8ack | Savings Deposit Farm -
Deposit Amaunt -
10000 a
eposit Method

| @

Muguluma Ronald

a

:
]
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['WO: The member gets a message on his or her phone in case
of any transaction on his ir her MG Account

THREE: As a member, you can move money from your Mobile
Money account to your MG Account using your phone as

savings or a loan repayment.

You can also draw money from your MG Account to your mobile

money account using a registered mobile phone
The above transactions are possible at anytime and anywhere in

the country.
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THE OLD MG WAY OF DOING
THINGS

THE DIGITAL DRIVEN WAY OF MG
BANKING SERVICES

MG volunteer leaders have been
spending a lot of time to write the MG

records including receipts, payment
vouchers, subsidiary ledgers and
reports.

The Digital system is able to give both
a digital and handcopy receipt for any
funds deposited, it can post all the
journal ledgers and it can prepare
financial statements, loan reports and
analysis reports. This has greatly
reduced on the time and other related
costs when MG leaders do everything
with their hands

In most times, our leaders have been
prone to human errors and omissions
while writing receipts and posting the
MG books and ledgers

The Digital system has the ability to
identify an error before closing off the
days transactions. Its therefore helping
us to minimise errors in our records.

If the MG has a fraudulent leader, it
was difficult to easily identify cases of
fraud

The Digital system is able to trace the
source of fraud by recording every
system user and his or her actions
while handling MG day to day
financial transactions

In case of disaster such as fire
outbreak, it was possible for the MG to
loose all its records

The Digital system is cloud based and
therefore able to store the MG records
unharmed by fire or burglary. This
documents can be retrieved if there is
physical lose of records

The MGs have been incurring a lot of
costs in terms of stationary in terms of
receipt books, payment vouchers,
subsidiary ledgers etc

The physical records in an MG with a
digital system will reduce by more
than a half
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SESSION TWO

Many times there have been complaints from members and a request

for the MG to improve its services in the following areas;

(i) Sometimes village cashiers receive money from members without
providing a receipt or writing in the passbook

(ii) It was not easy for the member to reconcile the savings balance in
the passbook with that in the MG records

(iii) On some days and certain hours some of the MG offices are closed
limiting the member ability to access his or her account in the MG

(iv) Sometimes a member does not get money as and when he or she needs it

(v) Some of the MG members are migrant workers and when they go far,

they have to close their MG accounts or become dormant

(i) A member gets a digital receipt every time he deposits or makes a
withdraw

(ii) A member does not have to walk to the MG office to save, pay a loan
of buy a share. He or she can do so using his or her phone, anytime,
anywhere.

(iii) The system enables the member to check his ir her account balances
using the personal phone

(iv) The system enables a member to transfer to his fellow member in
case the two have a business transaction.

(v) The system can enable a member to request for a quick loan from the
MG.
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An MG member to enjoy the above stated benefits must have a
registered mobile phone simcard of either Airtel or MTN
He or she should follow the process below to get connected:
(i) Go to your MG and register your MG mobile banking simcard
(ii) Shortly after registration, you will get an sms showing your system
generated pincode.
(iii) Please keep your pincode as a high level secret because it's the key

to you MG account

1. Press the MG ussd code( *284*4# )
Welcome to MG FINANCIAL
SYSTEM Mobile Banking.

1) My MG Account

2. Press one as in the above in order to connect to your MG account.

3. You will thereafter be requested to enter your pincode.

Please enter your pin
0) Back
CANCEL SEND
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4. After entering your pin code. Your phone will show the following;

(i) The name of your MG

(ii) Your Account number in the MG.

(ili) Your name.

(iv) It will also provide you with transaction options you can do including;
accessing your saving, share or loan account OR the option of using
mobile banking.

(v) If you do not wish to continue, you press 0 and the system will log out

BBONGOLE MG

SSEBYALA JOHN 2000031

1) My loans

2) My Savings

3) My Shares

4) Mobile money deposit

5) Withdraw to Mobile money
0) Back

While in your account; if you press 1, the system takes you to

your loan account to show you the loan status including;
(i) Amount paid
(ii) Balance outstanding

(iii) In case you do not have a loan it will show a 0 balance
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While in your account, if you press 2; the system leads you
you're your savings and it shows you the following
(i) The different savings accounts you have with the MG

(ii) You will be required to select which savings account you wish to

check or transact with.

MG: My Savings Accounts (2)
1) Programmed:

A/C: 8000000041394 UGX

2) Voluntary Savings:

A/C: 8000000042822 UGX

0) Back

(i) The system allows you to check one by one on each of your savings accounts.

Mg:Ssebyala John

Programmed: A/C:8000000041394
Bal: 67,000 UGX

Available: 67,000 UGX

0) Back
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While in your MG account, if you press 3; the system will lead you to
your shares account.
It will show you the amount in shares as well as your percentage

contribution to the total share capital in the MG.

While in your account, if you press 4; the system will lead you to the
mobile banking savings deposit platform.
e This platform will give you the option to send your savings from

your phone mobile money account to the MG account.

While in your account, if you press 5; the system will lead you to
mobile banking withdraw platform.

e This platform will give you the option to make a withdraw from

your savings account with the MG onto your mobile money

account of your simcard

_ Debit Withdraw UGX: 20,000
| A/C: 1010000000156

ee UGX: 0 Balance UGX
u\\\\\ 70N - AR f
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MOBILE MONEY

MG DIGITO

Ownership

You are «called a
customer of the telecom
company to which you
subscribe

You area shareholder and
if there are any surplus
you will have a share as a
user

Savings options

Only one  savings
product at a time

You «can use several
savings products at a go

Loans

High interest on loans
for mobile money quick
loans

As a member you set the
interest rate on loans

Service options

100% digitized

You have both options to
use digital or front office
services of the MG to do
transactions. In case there
is network failure, you can
still walk to the MG and
access your account

Member and community
welfare products participation

Not  controlled by
customers

Members decide which
projects to undertake for
their  individual  and
community benefit
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Abstract

W Title

A Study on Impact Evaluation of Digitalization on Financial
Cooperatives in Developing Countries: The Case of MG Community

Credit Cooperatives in Uganda

B Purpose of Research

The purpose of this study is to analyze the effectiveness of
digitalization of financial cooperatives in developing countries through

a rigorous impact evaluation to draw policy implications.

B Main Outcomes of Research and Policy Implications

As a result of the analysis using the DID method, the digitalization
increases the savings in MG accounts, and decreases the preferences
to traditional paper bankbook. As a result of analyzing the
determinants of the actual adoption of mobile banking services, the
probability of using mobile banking services decreases if MG members
are older, female, and unable to read SMS in English. Thus, the

tailored-training program for those marginalized groups is needed.



[w]:

Jo

A

A P
O <
N A A | @ e ————
< A A4z
- o) Agatt & LBk AAEkE £
- ey AR} A - A3ty prEEAask 44
SR FAGHS - A3 FApEE St o
@ AREARAATY Hol7 9 - ArheEEAS] A
A 9
- geIT AR} Y
- ejr) st A4t
-l AREAGYATY ARATY

- 9k} AR T A

Nes 34852
gAg A maky B

T

20229
20229

oy

=

T

3

Il

oF o

o

—

]

124 31¢ <
12¢ 319 29

TEL: 043-531-4114 FAX: 043-535-4695~6
(Dot TreAREE A3
ISBN 979-11-7000-344-1 93320









