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Article 105
Contract duration and termination

3. Where a contract or national law provides for *"automatic prolongation of a fixed duration contract
for electronic communications services other than number-independent interpersonal communications
services and other than transmission services used for the provision of machine-to-machine services,
Member States shall ensure that, after such prolongation, end-users are entitled to terminate the
contract at any time with a maximum one-month notice period, as determined by Member States, and
without incurring any costs except the charges for receiving the service during the notice period. Before
the contract is automatically prolonged, providers shall inform *?end-users, in a prominent and timely
manner and on a durable medium, of ™the end of the contractual commitment and of the means by
which to terminate the contract. In addition, and at the same time, providers shall give end-users M@
tariff advice relating to their services. Providers shall provide end-users with *>best tariff information at
least annually.
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Prolongation of fixed term contract

89.(6) Before a fixed duration contract is automatically prolonged the provider concerned shall inform
the end-user, in a prominent and timely manner (being not less than one month before the prolongation
date) and on a durable medium, of *"the end of the contractual commitment and of the means by
which to terminate the contract. In addition, and at the same time, *?providers shall give end-users best
tariff advice relating to their services. *>Providers shall provide end-users with best tariff information
at least annually. A provider who fails to inform an end-user or give tariff advice or information in
accordance with this paragraph commits a hybrid offence. Proceedings for an offence under this
paragraph shall not be instituted where a direction under paragraph (16) has been issued in respect of
the non-compliance.
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Telekommunikationsgesetz (TKG)
§ 57 Vertragsanderung, Minderung und auBerordentliche Kiindigung
(3) Anbieter beraten die Endnutzer hinsichtlich des *"fur den jeweiligen Endnutzer besten Tarifs in Bezug
auf ihre Dienste. Sie bertcksichtigen hierbei insbesondere *?den Umfang der vom Endnutzer aktuell
vertraglich vereinbarten Dienste, insbesondere in Bezug auf das enthaltene Datenvolumen. Anbieter
erteilen Endnutzern Informationen tber *den hiernach ermittelten besten Tarif mindestens einmal pro

Jahr.
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