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This study utilizes data from the 2024-2025 Korea Media Panel Survey to categorize Generative Al users into four distinct segments:
Maintainers (7.7%), New Entrants (16.8%), Churners (2.6%), and Laggards (72.9%). The analysis confirms an expansion of the
Generative Al user base. Notably, it highlights that as usage experience accumulates, the scope of engagement extends beyond
conventional productivity-focused tasks toward lifestyle-integrated domains such as hobbies and daily conversation. However, as
awareness among the majority Laggard group remains substantially stagnant, it is necessary to establish effective policy support
systems, including demonstrating the practical benefits of Generative Al, enhancing accessibility, and providing tailored education.
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