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SUMMARY

1. Title

A Study on Mid-to Long-term Policy Measures on Digital Legacy

2. Objective and Importance of Research

This study highlights the growing societal reality in which various forms of digital
information continue to exist in online spaces even after an individual’s death, due to the
advancement of digital technologies and the widespread use of internet services. These
digital legacies are difficult to comprehensively regulate under traditional inheritance
frameworks and existing legal systems, as they raise potential legal conflicts between
privacy protection, contractual rights and obligations, and the inheritance rights of
surviving family members. In particular, data stored in services such as email, social
media, cloud platforms, digital content repositories, and various user accounts often
possess both private and economic value. However, current legal frameworks lack clear
and systematic standards for handling such information posthumously. Against this
backdrop, the purpose of this study is to establish a working definition of digital legacy,
examine the associated legal and institutional issues, assess the need and feasibility of
systematizing digital legacy governance in Korea, and propose future policy and legislative

directions.
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3. Contents and Scope of the Research

The study is composed of five chapters. The first chapter defines the concept of digital
legacy and outlines the key issues surrounding it. Chapter Two analyzes legislative cases
and judicial precedents from major countries, including the United States, Germany, and
France, as well as the history of legislative proposals submitted to the Korean National
Assembly. Chapter Three examines the current state of responses and perception gaps
based on in-depth interviews and survey results from domestic internet service providers
and users. Building on these findings, it reviews relevant legal frameworks and proposes
policy alternatives. Chapter Four discusses the policy implications and the potential for
government adoption, while Chapter Five briefly presents how the study’ s findings have

already been reflected in ongoing public policy processes.

4. Research Results

This study examines the institutional gaps surrounding digital legacy and proposes policy
directions based on a comparative review of domestic and international legal systems,
corporate practices, and empirical research involving service providers and users. The
legal frameworks of major countries—such as the United States, Germany, and
France—reveal that digital legacy is increasingly treated as inheritable property, albeit
under varying conditions. The US. has enacted state-level laws that emphasize user
consent; Germany recognizes digital assets as part of the estate through court rulings;
and France has institutionalized users’ rights to determine the posthumous handling of
their digital data.

In contrast, although several bills concerning digital legacy have been proposed in the
Korean National Assembly since the 2010s, none have passed. Most bills focus on granting

heirs access to digital data, but concerns over privacy and the operational burden on
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service providers have impeded progress. Meanwhile, global platforms like Google and
Facebook allow users to set preferences for account management after death, including
memorialization features. Korean companies generally offer more limited procedures and
lack structured mechanisms for appointing digital legacy managers.

The study also presents findings from in-depth interviews with domestic service
providers and surveys with users. While providers currently restrict data access based on
internal privacy policies, they broadly acknowledge the need for legal clarity. They
advocate for industry-specific flexibility and stress that the financial aspects of digital
legacy require distinct legal consideration. On the user side, awareness of the concept
remains limited, and the notion of appointing a close family member as a digital legacy
custodian is generally accepted. Most users support the establishment of legal or
institutional frameworks for digital legacy governance and recognize the need for a
balanced approach that combines public regulation with service-specific customization.

Finally, the study assesses the relationship between existing laws—such as the Civil
Code, the Personal Information Protection Act, and the Information and Communications
Network Act—and digital legacy, and proposes four policy models: (1) reliance on private
autonomy, (2) promotion of voluntary compliance through government guidelines, (3)
implementation of standard terms or administrative directives, and (4) enactment of a
stand-alone digital legacy law. While each model has distinct advantages and limitations,
the study concludes that standalone legislation offers the most comprehensive and
sustainable solution. These models are not mutually exclusive; rather, they can be
implemented in stages, beginning with voluntary standards and culminating in formal
legislation. Ultimately, establishing a clear legal foundation for digital legacy will promote
predictability and faimess for all stakeholders—users, heirs, and service providers

alike—requiring a carefully balanced, multidisciplinary approach.
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5. Policy Suggestions for Practical Use

This study was used as a reference in the preparation of the Korea Communications
Commission’s official review of three amendment bills to the Act on Promotion of
Information and Communications Network Utilization and Information Protection, proposed
in 2025 (Bill No. 2208046, 2209252, and 2209604). These legislative proposals commonly
point out the inadequacy of existing legal provisions for the succession and management
of digital legacy, and argue that the unique characteristics of digital legacy make it
difficult to apply conventional inheritance law as it stands. Each bill seeks to address this
issue by introducing new provisions within the Information and Communications Network
Act. The core components identified in this study—such as the definition and scope of
digital legacy, methods of appointing and empowering fiduciaries, potential conflicts with
existing laws, protection of users right to express their intent during life, and the role of
service providers—along with the comparative analysis of foreign legislation and phased

policy options, were utilized in the review process of these proposals.

6. Expectations

If the policy measures proposed in this study are implemented, they are expected to
ensure the legitimate rights of bereaved family members to access the digital information
of the deceased, while clearly delineating the scope of responsibility for service providers.
This would help achieve a balanced protection of interests for both parties. Ultimately,
such a framework would contribute to enhancing public trust in the digital environment.
From the user's perspective, it would institutionalize the respect for self-determination
during one’s lifetime, while for service providers, it would reduce legal uncertainty and
associated risks. Furthermore, the proposed system is anticipated to prevent social

conflicts and legal disputes surrounding digital legacy and, in the long term, provide a
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legal foundation for the invention and application of new inheritance principles within

online environments.
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