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Do Digital Platforms Fuel Inflation?:

Evidence from OTT and
Food Delivery Markets

Digital platforms expanded rapidly during the COVID-19,

giving rise to concerns that post—pandemic inflation may be
driven by increased platform market power and associated
fee hikes—referred to as “platform—induced inflation” or the
“reverse Amazon effect,” This contrasts with the traditional
“Amazon effect,” under which platforms are seen as exerting
downward pressure on prices through cost efficiencies, greater
transparency, and stronger competition, These concerns have
focused largely on everyday platform services such as OTT
and food delivery, However, in light of competitive market
conditions and rising input costs after the pandemic, it is
not clear that price increases in these sectors can be attributed
to growing market power, This paper empirically investigates
the inflationary impact of subscription fees and delivery charg—
es in OTT and food delivery markets, respectively,

The paper finds no evidence of platform—induced inflation,
In the OTT market, the introduction of ad—supported pricing
tiers(known as ‘standard with ads’) has lowered subscription

prices, In other words, the transition from a single—sided,
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subscription—based model to a two—sided platform has been
a key driver of the price decline, In the food delivery market,
intensified competition among major platforms through
“unlimited free delivery” offerings has led to a downward trend
in delivery fees since 2024.

The direct drivers behind the downward trends in OTT sub—
scription fees and food delivery charges differ across the two
markets, However, in both markets, dependence on platforms
had already begun to decline prior to these shifts in revenue
models or competitive dynamics, In this regard, the decline
in OTT subscription fees and delivery charges can ultimately
be understood as a response by platforms to weakening user
engagement, Accordingly, assessing the inflationary impact
of platforms going forward requires continued monitoring of
competitive dynamics not only within narrowly defined mar—

kets but also across the broader relevant market,
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